Kirkby Stephen Railway station is located 1.65 miles from the town centre. Although there has been
recent improvements to the bus service, this is still limited. There is also a lack of availability of local
taxis. This means that rail users who either do not have a car, or do not wish to use one, have a long
walk (uphill if going from the town to the station) along either an unlit footpath or a busy
carriageway (A685).

Kirkby Stephen Town Council and the wider Kirkby Stephen and Tebay place action group has
identified this as a barrier to the use of the station by both residents and visitors and a barrier to the
use of the town centre and surrounding area by users of the popular Carlisle to Settle railway line.

The use of e-bikes, a shuttle bus service, even a cable car system have been suggested to improve
these links, however there are questions surrounding if these services would be viable, good value
and sustainable. The PAG has gained the advice of the Active Transport Team from WFC council,
who suggested the use of a 'Feasibility Study' to explore transport solutions to improve the link
between Kirkby Stephen and the Railway Station, which would then be used to appropriately direct
investment, development and further funding bids using the information contained within this
report.

The key stakeholders involved in the Place Action group hope to work collaboratively to contribute
to this study. This group includes Westmorland and Furness Elected Members, Kirkby Stephen own
Council, representatives of Parish Councils and Meetings, Cumbria Wildlife Trust, Cumbria
Constabulary, Eden Tourism Network, Kirkby Stephen Walkers are Welcome and Friends of the
Settle-Carlisle line.

The feasibility study would provide evidence-based advice and guidance on the ultimate goal 'to
improve transport links between Kirkby Stephen Town Centre and Kirkby Stephen Railway Station’.

The studies provider should work with key stakeholders to:

1. Research the demand and views of current users of the railway station relating to additional
transport solutions.

2. Research the demand of potential future users of the railway station, should the transport
links be improved.

3. Collate a sound evidence base for this information to help inform any future transport
improvements.

4. Research a range of transport solutions, their approximate cost, sustainability and viability.

5. Propose recommendations for the most suitable option/s.



