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Safeguarding Policy  

IntroducƟon 

Kirkby Stephen Town Council is commiƩed to ensuring the safety and well-being of all 
individuals within our community. This safeguarding policy outlines the measures and steps 
we will take to protect children, young people, and vulnerable adults from harm. 

Serious concerns or immediate safeguarding required 

Where there are serious safeguarding concerns or a child/vulnerable adult needs 
immediately safeguarding. Please first follow the below acƟons yourself before also 
following any procedure for reporƟng contained in this policy. 

1. If you have serious safeguarding concern about a child that is in an emergency, please 
call the police immediately on 999.  

2. If you have a serious concern about a child or young person that requires immediate 
aƩenƟon, please call the Westmorland and Furness Safeguarding Hub on 0300 373 2724. 

Scope 

This policy applies to all members, employees, volunteers, and anyone working on behalf of 
Kirkby Stephen Parish Council. It covers all acƟviƟes and interacƟons within the council’s 
remit, including properƟes, events, publicaƟons, meeƟngs, and community engagements. 

Aims 

 To promote a safe environment for children, young people, and vulnerable adults. 
 To ensure that our council members and staff are aware of their safeguarding 

responsibiliƟes. 
 To provide clear guidance on recognising, reporƟng, and responding to safeguarding 

concerns. 
 To work in partnership with other organisaƟons to protect individuals from harm. 

DefiniƟons 

Child | Vulnerable Adult 

 A child is defined as anyone under the age of 18. 
 A vulnerable adult is someone aged 18 or over who may need community care 

services due to disability, age, or illness, and who may be unable to care for 
themselves or protect themselves from harm or exploitaƟon. 
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Safeguarding Principles 

PrevenƟon | ProtecƟon | Partnership 

PrevenƟon. We will take all reasonable steps to prevent harm to children, young people, and 
vulnerable adults by: 

 Providing a safe and welcoming environment. 
 RecruiƟng staff, regular contractors and volunteers safely by ensuring DBS (Disclosure 

and Barring Service) checks are made for members, staff & contractors who work on 
a repeaƟng basis once during the life of this policy. 

 This council will refuse to employ anyone with convicƟons against vulnerable people 
on safeguarding grounds, parƟcularly if the role involves regulated acƟvity. It is illegal 
to knowingly employ someone on the Disclosure and Barring Service (DBS) barred list 
to work with children or vulnerable adults 

ProtecƟon. We will protect individuals from harm by: 

 Listening to and respecƟng them. 
 Ensuring our council members and staff understand their roles and responsibiliƟes in 

safeguarding. 
 Having clear procedures for reporƟng and dealing with concerns about abuse. 

Partnership. We will work in partnership with other organisaƟons to safeguard individuals 
by: 

 Sharing informaƟon appropriately and confidenƟally. 
 Working with local safeguarding boards and agencies. 

ResponsibiliƟes 

Members; Town Clerk; Employees, Contractors and Volunteers. 

Parish Council Members. Council members are responsible for: 

 Being aware of this policy and its procedures. 
 AƩending safeguarding training as required. (CSCP level 1 and read AGE UK resources 

appended). 
 Ensuring that the council’s acƟviƟes comply with this policy. 

Town Clerk. The Town Clerk is responsible for: 

 Leading on safeguarding issues within the council. 
 AƩending safeguarding training as required. (CSCP level 1&2 and read AGE UK 

resources appended). 
 Providing advice and support to council members, contractors and staff. 
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 Liaising with external agencies as necessary. 

Employees, Regular Contractors and Volunteers. All employees, regular contractors and 
volunteers are responsible for: 

 Understanding and following this policy and procedures. 
 CompleƟng safeguarding training if required by the Town Clerk. (CSCP level 1 and 

read AGE UK resources appended). 
 ReporƟng any concerns about the welfare of individuals to the Town Clerk. 

Procedures 

RecogniƟon of Abuse, ReporƟng and Responding. 

Recognising Abuse. Abuse can take many forms, including physical, emoƟonal, sexual, 
financial, and neglect. It is important to be aware of the signs and indicators of abuse, which 
may include: 

 Unexplained injuries or bruises. 
 Changes in behaviour or mood. 
 Withdrawal or isolaƟon. 
 Poor hygiene or appearance. 
 Fear of certain individuals or situaƟons. 

ReporƟng Concerns – What you should do. If you have concerns about the welfare of a child, 
young person, or vulnerable adult, you should: 

 Report your concerns to the Town Clerk immediately. 
 If the Town Clerk is unavailable, report to the Chair of the Town Council. 
 A wriƩen record of the details of the concern, including what was said or observed, 

and any acƟons taken should be passed to the Town Clerk. 
 You must maintain confidenƟality and share informaƟon only with those who need 

to know. InformaƟon will be handled in line with the council’s adopted policy on 
privacy 

Responding to Concerns – What the Town Council should do. The Town Clerk will: 

 Take the concern seriously and act promptly. 
 Consider the level of risk and decide on a course of acƟon. 
 At their discreƟon refer the concern to the relevant authoriƟes, if necessary. 
 Keep a confidenƟal record of the concern and any acƟons taken. 
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Training and Awareness 

We are commiƩed to providing appropriate safeguarding training for all council members, 
employees, regular contractors and volunteers. This will include: 

 An introducƟon to safeguarding principles and procedures. (CSCP level 1&2 and read 
AGE UK resources appended). 

Monitoring and Review 

This policy will be reviewed once during the life of the council (4 years) to ensure it remains 
effecƟve and up to date.    
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Appendix | Resources 

Children and Young People 

1. Westmorland and Furness Safeguarding Children Partnership main website: 
www.wfscp.org.uk 
 

2. CSCP What training is right for me: 
hƩps://wfscp.org.uk/sites/default/files/2877589/2025-
08/Which%20Training%20is%20Right%20for%20Me_.pdf 
 

3. Single contact form. Westmorland and Furness Council: 
hƩps://contactus.digital.westmorlandandfurness.gov.uk/w/webpage/mashcontacƞor
m 

Vulnerable & Elderly Adults 

1. Age UK Factsheet 78: Safeguarding people from abuse and neglect: 
hƩps://www.ageuk.org.uk/siteassets/documents/factsheets/fs78-safeguarding-
older-people-from-abuse-and-neglect.pdf 
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