Kirkby Stephen Town Council
Public Transport
Report of Adrian Waite

Leeds - Settle — Carlisle Railway

Overall service performance on the line improved slightly during December. However, the line

has been subject to a number of issues including ASLEF strike action, weather incidents and

continuing crew allocation problems. Headlines include:

e 5% of all scheduled services cancelled due to industrial action or otherwise.

o 21% of those services actually running were significantly late (10 minutes or over).

e 5% of those services actually running were truncated (usually at Skipton).

o 17% of those services actually running were short formed (as compared with promised
allocation).

It may be appropriate for the Town Council to contact Northern Rail to express their dis-
satisfaction with the current levels of performance and to seek assurances that performance
will improve in future.

Bus Services

Stagecoach ran a Saturday service on the weekdays over the Christmas and New Year
holidays meaning that the 563 ran between Kirkby Stephen and Penrith on those days. The
Town Council made a press release about this encouraging residents and visitors to use the
service.

Following the December meeting, | contacted the Scheduled Bus Services Officer at
Westmorland & Furness Council to enquire about Supported Bus Services budgets. | am
advised that the former County Council received funding from the Government in early 2020
for bus service support but due to the lockdown, plans for new services had to be put in hold.

Due to the former County Council’'s Policy not to provide financial support for commercial
providers of local bus services, a list of pilot services was developed and the intention was
that services would be provided by the Council’s inhouse school transport provider. It was
decided that four schemes (not including Kirkby Stephen) would be pilots, with others to follow,
but for various reasons (mainly involving difficulty in ensure sufficient drivers were available)
none started.

The new Council will be follow a different policy involving working with commercial providers,
and earlier funding will be considered alongside new funding that has been received through
the BSIP+ scheme. Consultation with stakeholders will start in the New Year, and routes like
the 563 to Penrith and 564 to Kendal from Kirkby Stephen are likely to be considered as well
as the viability of the earlier planned pilot schemes, one of which (the 561 Appleby — Kendal)
has been included in the first phase of BSIP+ tendering, which looked at routes which had
been lost or substantially withdrawn in the last five years.

Westmorland & Furness Council would welcome any thoughts on the key travel needs for the
area to feed into the forthcoming options for consultation.

The Town Council has previously expressed a wish to see regular bus services between Kirkby
Stephen and Penrith, regular bus services between Kirkby Stephen and Kendal and better
connections between the town centre and the railway station. It may be appropriate for the
Town Council to communicate this view to Westmorland & Furness Council along with any
other views about travel needs that Town Councillors may have.



Community Transport Grants

As agreed at the December meeting, the Town Council has made two applications for
Community Transport Grants; one to replace the panels in the town’s three nus shelters; and
the other to fund a revised public transport timetable and its distribution. A decision on these
applications is awaited.
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