Kirkby Stephen Town Council
Public Transport
Report of Adrian Waite — September 2024

Leeds - Settle — Carlisle Railway

The Friends of the Settle-Carlisle Line report that June has seen several service performance
issues. Short-forming is giving them increased cause for concern given the additional
passengers wishing to travel during the summer season.

Headline performance figures for June 2024 include:

2.5% (13) of scheduled services cancelled.

No services were lost to industrial action.

18% (91) of services were late by 10 minutes or more.

3.4% (17) of services were significantly late by 30 minutes or more.
1.8% (9) of services were truncated.

18% (89) of services were short formed.

| have arranged to meet Peter Myers, Chair of the Settle-Carlisle Development Company, on
25" September to discuss the potential for developing the service at Kirkby Stephen. | will
report to the council meeting in October on the outcome.

Westmorland & Furness Council

Westmorland & Furness Council’s Cabinet considered a report on Bus Service Improvement
Plan Plus funding allocation at their meeting on 16" July. The Council has been awarded
£1.7million of Bus Service Improvement Plan Plus funding to improve bus service provision
and connectivity. The report set out those new bus routes where the one-off funding will be
targeted. This included £45,000 for improvements to frequency of the 563 Penrith to Kirkby
Stephen service with possible extensions to Kirby Stephen and Appleby rail stations.

| understand that Westmorland & Furness Council will next review their support for local bus
services in October with a view to making changes in November.

Stagecoach

| am aware that some discussions have taken place between the Town Clerk and Stagecoach
about reconciling the usage data with the subsidy that Stagecoach has claimed. This has
arisen following Stagecoach submitting amended invoices for some months. | understand that
the Town Clerk has requested Stagecoach to provide the Town Council with a schedule that
identifies the usage of the bus and that reconciles with the invoices that have been received.

Community Transport Grants

The Town Council made two applications for Community Transport Grants; one to replace the
panels in the town’s three bus shelters; and the other to fund a revised public transport
timetable and its distribution. Westmorland & Furness Council has agreed to provide £9,000
for the replacement bus shelters and £1,500 for the new timetables.

The timetables will be produced quarterly for distribution with the newsletter until the £1,500
is defrayed. Commutaports will be surveying the bus shelters either in the week beginning 2™
September or 9" September and will quote following that for supply of parts and fitting.



Public Transport Information

A member of the public has contacted me to argue for improved bus services in Kirkby Stephen
and the Eden valley generally and to complain that numerous websites on Kirkby Stephen
have incorrect information or are lacking information on buses that serve Kirkby Stephen and
the Eden Valley. They consider that this is not good for visitors who have no car and would
like to visit by Public Transport. | have passed these observations on to the organisations that
provide those websites.
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