South Road Kirkby Stephen

Summary of Representations received through Informal Consultation
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Resident

AGAINST

| have just received your letter informing us of the proposed changes to traffic flow on South Road. As a resident of
South Road for the last 35 years | have seen many incidents of Road rage, violence between drivers, speeding and
inconsiderate driving. Firstly, in your letter it states “southbound traffic (heading into town)”, this should read
northbound and vice versa northbound should read southbound. The proposed priority give/take, in my opinion will
make matters worse and will cause a massive gridlock. Traffic travelling north will follow the flow of traffic without
waiting to see if there is traffic travelling the opposite direction and looking at your plans there will not be enough
room for a number of waiting vehicles between 90 and 94 South Road. | do not have the answer to relieve the
problems but this scheme seems to me a very expensive waste of time.

You ask for residents views and ask whether we support this scheme or not, unfortunately | have to say that | do not
support this scheme.

Resident

AGAINST

Having read your recent letter regarding South Road, Kirkby Stephen , | write to Inform you that | wholeheartedly
Disagree. Your proposal in essence changes the Highway Code. Which states that you give way to uphill traffic and
also if the obstruction is on your side..... this would affect traffic coming down into Kirkby Stephen and would not
apply to traffic leaving, as you suggest. Currently, by and large, the Highway Code is adhered to. The speed limit
already is appropriate to the area. Sadly due to the high volume of traffic it can on occasions be slow moving, but
this does not necessitate unnecessary rules and interventions to be in place for the reckless/thoughtless few. |
strongly oppose the suggested proposal to each and every item raised.




Resident

AGAINST

Thank you for your letter dated 31 March and for inviting comments on the proposed Road Safety Improvement
Scheme for South Road. As a resident of South Road living directly beside the location of the proposed priority
traffic management feature, | appreciate the intention to improve safety. However, | have serious concerns about the
practicality and effectiveness of the scheme as currently designed. While | welcome any measures that could
improve safety, the proposal does not address the core issues and, in several respects, risks making conditions
worse. Under the Highway Code, southbound traffic leaving the town already has priority where parked vehicles are
present. The introduction of a formal priority point does not change this; instead, it creates a conflict between the
proposed layout and existing road use rules. In reality, large southbound vehicles—such as 40 foot lorries, coaches,
cars towing caravans and tractors with trailers—will queue along the road while attempting to leave town. This will
block the exit for northbound vehicles that are supposed to have priority at the new feature. The result is likely to be
greater congestion and confusion than the current informal give and take arrangement. There is also a discrepancy
in the consultation letter that requires clarification. The letter states that “southbound traffic (heading into town)” will
have priority. Southbound traffic is, in fact, heading away from town. This raises concerns about whether the
proposal has been modelled accurately and whether the intended traffic flow has been correctly understood. In
addition, the proposal does not address two long standing and significant safety issues for residents:

*Bedestrian safety on the narrow footpaths, particularly on the east side of the carriageway. Southbound vehicles
frequently mount this pavement to allow congested northbound traffic to pass when their exit is blocked. This
behaviour is already extremely hazardous on this section of pavement in a busy residential area, and the proposed
scheme does nothing to mitigate it.

*Mehicle speeds, which remain a persistent concern and contribute to the sense of danger for both pedestrians and
drivers. Vehicles speed up in an attempt to intimidate oncoming drivers or to avoid queuing. When the road is quiet
there are vehicles that travel far in excess of the 30mph speed limit.

Although the introduction of marked parking bays and passing places may offer some limited benefit, the overall
scheme does not resolve the fundamental problems and may unintentionally exacerbate them.

| would strongly encourage the Council to reconsider the design, taking into account the lived experience of




Resident

COMMENT

Following receipt of the letter regarding the proposed traffic scheme | am confused. You refer to Southbound traffic
heading into town. Anybody heading South would be leaving the town not entering it. The normal negotiation for
the traffic is the people who are leaving the town have priority as they are travelling uphill and the obstruction
(parked cars) is on the opposite side of the road. This is just following the highway code. Formalising those rules
would seem the most sensible. Traffic leaving the town is in waves due to the traffic lights. Traffic entering is a
constant stream and would cause problems if it had priority. The map you are using is also out of date as the road
we use as access to our house is not shown on the map. There are ten households using this road to gain access to
South Road

Resident

COMMENT

On your letter dated 31 March 2026 (attached) please see the paragraph | have marked with * It states "This means
the southbound traffic (heading into town) will"

It is actually the Northbound traffic that is (heading into the town), the southbound traffic is exiting the town. | have
also attached a video clip and a photo. The vehicle on its side is a Toyota Rav 4 against my front wall. The video clip

is from my cctv




We have discussed the proposal together and would like to give the following suggestions.

BYPASS

Firstly Kirkby Stephen needs a by pass in the long term. Imagine a journey from the east coast around Redcar, to
Blackpool on west coast....Kirkby Stephen is the only town/ village that traffic has to actually pass through, and
never been bypassed.

PRIORITY REVERSED SUGGESTION

Can we suggest that your priority direction is reversed. So the traffic from town going south up hill on South Road
has priority ( this is in accordance with the Highway Code on 2 counts.... 1) The unobstructed side of road gives
traffic priority and

2) traffic going down hill has NOT GOT priority and gives way to traffic going up hill, again, as in the Highway Code.
PLEASE CONSIDER THIS FROM A SAFETY POINT OF VIEW, AND PREVENT THE DESIRE FOR DRIVERS TO CONTINUE

Resident COMMENT  |SPEEDING DOWNHILL, TO CLAIM THE RIGHT OF WAY THROUGH THE TRAFFIC CALMING AREA. Traffic going south
up south rd. are less likely to speed. As we note living here.
CAMERAS
Can we request that you consider a real speed camera (with film) is put in around the site of the old Croglin castle
pub ( now flats) opposite the Nateby Road junction? Or at least a speed count down “actually speed reminder”
camera, in that location? PLEASE.
Traffic can come down south road from M6 direction at an alarming speed sometimes, often to be honest. | would
guess many in excess of 60mph....seriously!! The “drivers” with broken exhausts are a particular annoyance and
although these proposals are encouraged there needs to be some real cameras-to record and prevent the speed and
aggression.
Out of respect for local residents PLEASE NO SPEED HUMPS ANYWHERE, ANYTIME

Resident AGAINST  [Letter attached




Resident

FOR

Thank you for the opportunity to comment on the Proposed Road safety improvement scheme-South Road Kirkby
Stephen, a road | use regularly.

| think the idea of a formal priority give way feature is a good idea but if | am reading the letter correctly ( find it a
bit confusing as | would describe the traffic heading into town down South Road as north bound) | think the priority
should be given to vehicles coming up from town partly because their side of the road is clear and they are
travelling uphill. There is also usually a natural gap in the traffic due to the traffic lights near the Spar.

Resident

AGAINST

| appreciate your concerns regarding our road; but disagree with your proposals | have a garage/parking space;
however when | have visitors/workmen; they have to park on the roadside opposite my property.

Before any changes are introduced; there needs to be designated parking areas for residents/visitors. Rowgate
avenue is already overused by South Road residents parking in front of their homes; sometimes it is difficult to turn
round because of the number of cars. If you introduce priority give way signs it will lead to longer queues;
especially coming into the town from the south.

Resident

COMMENT

The proposals appear to indicate that Give/Take signage will be put in place directly outside our house. Obviously,
at present traffic does queue in this area when awaiting traffic heading south. We are concerned that the proposals
will actually hinder traffic flow meaning increased traffic waiting directly in front of our house. Presently traffic flow is
often only maintained when vehicles pass up/down at the same time, although with larger vehicles this is not
possible. We are worried that more queuing outside our property will severely restrict vehicular access to our
driveway & request that if the proposals do go ahead Keep Clear zones are put in place directly in front of access
gates to our property

Resident

COMMENT

| write with reference to your letter dated 31st March, 2026 and whilst appreciating that it is past your comments
date of 19th April, | friend has just shown me this letter.

| am not a resident of South Road but of Birkbeck Gardens so didn't receive this letter. It is becoming increasingly
difficult to cross South Road from Birkbeck Gardens opposite Rowgate and wondered whether this has been
considered in your plans. | also note that the letter says 'southbound traffic (heading into town)' when this is in fact
northbound traffic. The biggest problem on this stretch is speeding between Rowgate and White House Farm and it
is hoped that a smiley face or sppe awareness sign will at last be installed.




Resident

FOR

| fully support the proposals. | personally have had three serious instances of damage to my car by unknown other
drivers whilst parked outside my house, as well as numerous minor scrapes and dents. On one occasion my car was
totally written off in 2022. My only additional comment is that give way/priority signs will be necessary at waiting
point rather than just at the start and end of the works.

Resident

COMMENT

| suggest at the north end of the warehouse a physical obstruction is place iextending to the centre of the highway
to protect the parked cars. There have been several crashes here caused manily by northbound traffic and in the
early 2000s a diver died here of a heart attack whilst argueing who was respondsible over the minor bump he was
involved n.

| suggest you put no waiting at any time restrictions between stargill and number 60. This is one of the narrowest
points in the road and none of the residents here need parking on south road. All of us have adequate parking to
the rear or within the curtilage of our properties. This would help traffic fliows significantly.

The double yellow lines at the west entrance to station road need extending. People are parking vehicles just round
the corner.

The following is a bit hard to describe. If you travel south along westgarth avenue and turn left at the onto Faraday
road you quite somtimes meet oncoming vehicles head on because. The are drivig on the wrong side of the road
because vehicles are parked on Faraday road on the south side in the vicinity of number 26. The south side of
Faraday road needs double yellow lines in from the juction with westgarth avenue for about 40 yards to the east




